Nurses is one of profession who have high risk to suffered of job stress. Public hospital Surabaya is hospital which is teaching hospital type and as a reference hospital healths program from government of National Health Insurance in Surabaya city. The effect of this conditions are increase number of patients and nurse's workload. This case also increasing the opportunity of risk nurse to job stress.
INTRODUCTION
Nurse is one of medical staff in hospitals who give medical services to support the treatment of patients.
Nurses as a medical staff in hospital have a high work demand on their role in the hospital. This high demand of work can affect their workload. Factors that can affect the workload of nurses are the patient condition that is constantly changing, the average duration (hour) needed to give direct treatment to patiens that is more than the nurse's ability, also the documentation of nursery care 1• A workload arises from an interaction between a call of duty, the work environment, skill, behavior, and perception of the duty. Workload also can be defined operationally on several factors such as the task demand or the performed effort to finish the task 2• Workload is not only on physical form, but also in mental one. Another research on 40 nurses in outpatient care shows that 55% of nurses experience stress at medium up to high level, and the most determining factor of that stress is workload 8.
Recent studies have shown an association between individual characteristic, mental workload and job stress in nurse at outpatient unit. Hence this study was aimed to assess the association of job stress among nurse at oupatient unit and to investigate the factors relating job stress and provide recommendation for preventing the risk factors.
MATERIAL AND METHODE

Participants
The present study was a cross-sectional analysis done among nurses at thirteen outpatient care unit of public hospital Surabaya during January 2017 provided written informed consent to complletion of a self administered anonymous questionnaire.
Full time nurses (n= 26) were selected by using a total sampling method. Inclussion criteria were as follows: the subject should be working in the current job for at least six months. Permission from the respective organization for doing the study was taken.
Procedure
The following tools were used during the study: The study subjects were examined for their physical workload by using a Calorimeter heart rate watch.
Mental workload are classified according to the total average of weighted workload score from the answer of NASA TLX and job stress is classified according to total score of answer of the questionnaire into category of light job stress, medium job stress, high job stress, and very highjob stress.
Data analysis
To know the level of influence of each risk factor to occurrence of job stress on the nurse at oupatient unit it is conducted to univariate analyze with the frequency Heavy 0 (0%) 0 (0%) 0 (0%) 0 (0%)
Mental Workload
Light 0 (0%) 0 (0%) 0 (0%) 0 (0%) Medium 0 (0%) 0 (0%) 0 (0%) 0 (0%) Slightly High 10 (83,3%) 2 (14,3%) 0 (0%) 0 (0%) High 2 (16,7%) 12 (85,7%) 0 (0%) 0 (0%) 0,005 39,539
Very High 0 (0%) 0 (0%) 0 (0%) 0 (0%)
Occurance of Job Stress
The number of nurses in outpatient care unit of Public Hospital Surabaya who experience light stress is 12 respondents (46.2%), medium job stress is 14 respondents (53.8%), and there are no nurses who have a high or very high level of stress.
Workload is one of the stressor which can cause a stress to the respondent. The absence of respondent who experiences a high or very high level of stress even if there is a high stressor caused by the stress coping mechanism possessed by the respondent. The stressor at work environment wether can directly or indirectly affect the worker is depend on the coping mechanism performed by the worker, if the worker are unsuccessful on performing the coping mechanism, then it can manifest on the experience of job stress 9• Age This research shows that the majority of respondent who experience medium level stress is respondents in the age of 46-55 years old (64,3%). People at those age is classified in a middle adulthood group, and at this group of people have better awareness about things they can do to alter the condition of high stress and also have more effective strategy to prevent and minimize the stress 1°.
The test of logistic regression shows that p value > 0.05, it means that the age variable has unsignificant effect on the job stress of the nurses of outpatient care unit. This research is similar to the previous research which shows that there is no significant relations between the age variable and job stress 11• Job stress can be caused by other factors besides the age variable, a people who more mature is suppose to be have better control of their stress because they have a good social skill.
Gender
The research shows that respondents who experience medium level of stress are mostly women (78,6%). Both man and woman can experience stress, but the woman has higher possibility to experience job stress than man. The statistic test result shows that p value> 0.05 which mean that the physical workload has no influence on the respondent job stress. Base on the observation result on the respondent, it is known that when provide services to the patient, respondent can perform their job by sitting because the task is administrative and considered as light physicial work. The respondent doesn't perceive light physical workload as a thing that can cause job stress.
Mental workload
Besides the physical workload, the mental workload also need attentions. Physiologically, mental activities look like a simple task which doesn't require much calory. But, from moral and responsibility perspective, it is clearly heavier than the physical activites because it actively exercising the brain than the muscle. In this research, there is no respondent who have light, medium, or very high mental workload. 
CONCLUSION
Age factor, gender, and physical workload are not affecting the occurrence of stress on the nurses in outpatient care unit in Public Hospital Surabaya.
The most affecting factor is the mental workload. The respondents in this research have a slightly high and high mental workload, there is no respondent who have a light or very high mental workload.
The research result shows that the respondents who have high mental workload are 39 times more vulnerable to experience a medium job stress than the respondent who have a slightly high mental workload. The total amount of patient, the presence of medical students, the 9. Noeroel W. Pengembangan Model NIOSH Tentang complaint from patient and also the time pressure are the mental workloads that cause stress on the respondent.
Therefore, respondents need to improve the cooperation among the nurses from other unit in order to make the work system more effective and efficient, to improve the social support among the co-worker, and to improve the commitment of all staff in the hospital to be more punctual on performing their duty.
